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ABSTRACT FOR

DEALING WITH CHANGE RESISTANCE IN TOTAL QUALITIY
MANAGEMETS USING NLP MANNERS

Eng/ Arif M. Samman

SE. Western Region- Madinah Power Plants

EMAIL: ams166@hotmail.com

The main goal of this study is to show some dealing manners to eliminate the resistance of
changes during appliance of Changing & Improving Process in the companies .

The paper is also viewed the importance of most reason and indicators causing the resistance of
changes and how to dealing with using most effecting manners of Neuro Linguistic
Programming (NLP) technique ..

Kay Words : Resistance, Change, Improving Process, Neuro Linguistic Programming
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